M THE UNITED. STATES p^TENT & TRAPEMARK OFFICE 



ATTORNEY DOCKET NUMBER : 10991149-2 
IN RE APPLICATION OF: U.S. Patent No. 7.822,629 
USPTO CONFIRMATION CODE: 7356 
APPLICATION NO.: 09/4643? 1 
FILED: Dec. 15. 1999 

EXAMINER; A RIB A K. ROBINSON BOYCE 
GROUP ART UNIT: 3628 

FOR: CUSTOMER PROFILING APPARATUS FOR CONDUCTING CUSTOMER 
BEHAVIOR PATTERN ANALYSIS, AND METHOD FOR COMPARING 
CUSTOMER BEHAVIOR PATTERNS 



37 CFR 1 .322 & 37 CFR 1.323 REQUEST FOR CERTIFICATE OF CORRE CTION 



HONORABLE COMMISSIONER OF PATENTS & TRADEMARKS 
Sir: 

The following is a request for a certificate of correction in Serial Number 
(W''464,M 1, now Patent Number 7,822.6:0 

A certificate of correction under 35 USC 254 is respectful!) requested in the 
above-identified patent . 

[71 All errors were the fault of the USPTO. no fee required. In the e\ent that a further 
fee is required, please charge the amount to Deposit Account No. (182025. 

j j All errors were the fault of the applicant and, accordingly, please charge SljHKOO 
to our Deposit Account No. 082025, In the event that a further fee js required, please 
charge the amount to the same Deposit Account. 

I | The errors were the fault of both the applicant and USP VO and, according!) . 
please charge HO0.00 to our Deposit Account No. 082025. in the e\ent mat a further fee 
is required, please charge the amount to the same Deposit Account. 



- 1 - 



The exact locations where the errors appear in the patent and patent application 
are as follows: 

hi column 17. line 36, alter "JaU-uarehoust;" 

insert - - dash, using an 01 AP server. - -. 

(Spt'ciftc<)l ton ilkd on Dec. 15. l°^9, page 27, line 3i ) 

in column 25. line 24, m Chum 14. delete "'comparing calling" and 
insert ~ - comparing calling - \herelor. 

(Appeal Biiei 1- iScd on Aug. 25. 2(505, page 23. in dairo 1°-, line 3} 

In column 26. line 26, in Claim 20, delete "'engine," and insert - - engine • 
therefor. 

(Appeal BneiTiied on <\ug. 25, 2005. page 25, in claim 28, line *i) 

In column 26, line 55. in Claim 23. delete "(V and insert - - (2, - therefor 
(Appeal Brief Hied on Aug 25, 2005, page 26. in claim 31. hne I ) 



The requested corrections are attached on Form PTO 1050. 



Respectfully Submitted 

02/02/2011 /Yeh K Chang/ 

DATE " N^rYehK*'Charig 

Registration No.:41397 

Attorney /Agent of Record 

HFWl b IT-PACKARD COMPANY 

lntdlectuai Property Adinmistiatusn 

3404 0 Harmom RoaJ 

Mail Stop 35 

fort Collins. CO 8052 8 




UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 



Page 1 of i 



PATEMT NO. 



7.822.629 



APPLICATION "NO. 



09/464.3 ! 1 



ISSUE DATE 



Oct. 26. 2010 



1NVENTOR(Sj : Qiming Chen et al. 

It is certified that an error appears or errors appear m the above- identified patent and 
that said Letters Patent is hereby corrected as shown below: 

In column i 7, line 36. after "data-warehouse"" insert - - daily, using an OLAP server. - 

In column 25. Sine 24. in Claim 14, delete "comparmg_ca3lmg" and 
insert - - comparing calling •■ therefor. 

In column 26. line 26. in Claim 20, delete "engine."" and insert - - engine - -. therefor. 
In column 26. line 55, in Claim 23. delete li Cs" and insert - - C\ - -, therefor. 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 

Hewlett-Packard Company 

intellectual Property Administration 

3404 E. Harmony Road 

Mail Stop 35 

Port Collins, CO 80528 



